EXAMPLE 5.02

Situation
Improving understanding
of domestic, family and
sexualised violence against
LGBTIQA+

About the Tool
The quality response
continuum is an Insight
Exchange tool designed to
support critical reflection
about the quality of our
responses. The example is
not conclusive, exhaustive
or advisory and does not
provide a full context. The
example is illustrative for
supporting self-reflection.
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““I met Avril on a dating
app, but when we got to
her house, her boyfriend
was there. He raped me
in front of her. He called
it a “threesome”. When I
told my friend what
happened she just said
that I need to stop using
dating apps and not to
trust bisexual women.”
(victim-survivor)

“I have transitioned and I
use ‘they/them’
pronouns. But when I left
my ex I had nowhere to
go. I am on hormones
and I have a beard. I
couldn’t go to a woman's
refuge. But I didn’t want
to show up at a homeless
men’s shelter either – I
know I wouldn’t be safe
there. So, I’ve just been
sleeping in my car.”
(victim-survivor)

“For years my partner
said, if I left him, he
would tell my family that
I’m gay. My family is very
religious, he knew they
would disown me. So I
stayed with him. I felt so
ashamed I didn’t think I
could talk to anyone
about this and didn’t
think anyone would
understand. I was
trapped.”
(victim-survivor)

“I ran away from home
when I was 14 because
my family didn’t want me
to be queer. Since coming
to the youth centre, the
workers have been
positive about who I am.
They say the family
violence I experienced
wasn’t okay and it wasn’t
my fault. They are
helping me with housing
and now I can get back on
track with my studies.”
(victim-survivor)

“There is a group of us
now. We are all gay,
queer, trans* folks and
many of us have been
abused as kids in our
families of origin or in
our adult relationships.
Our group is so
respected, we are leading
service design and
informing policy.”
(victim-survivor)

