
Situation
Resisting the 
perpetrator’s extension 
of violence, abuse and 
control (the victim-survivor 
is observing responders for 
signs of collusion with the 
perpetrator)

About the Tool
The quality response 
continuum is an Insight 
Exchange tool designed to 
support critical reflection 
about the quality of our 
responses. The example is 
not conclusive, exhaustive 
or advisory and does not 
provide a full context. The 
example is illustrative for 
supporting self-reflection.
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“After I was discharged 
and the community 
mental health team 

rang, my husband told 
them I didn’t want to 

talk to them and didn’t 
need the service. They 
believed him and never 

checked with me 
directly.” 

(victim-survivor)

“I was told they needed a 
friend or family member 

to translate for me, 
because they didn’t have 
any translators available 

that spoke my first 
language. The only 

person I could think of 
that could do that was my 

brother-in-law, which 
scared me.”

(victim-survivor)

“The psychiatrist knew 
that it was not safe for 

me to go home and that 
I needed temporary 

housing or support to 
get into a refuge. When I 
asked if they could help 
me organise this, I was 
just handed a few flyers 
and told to call a 1800 

number.”
(victim-survivor)

“The psychiatrist asked 
my partner to leave the 
room. He did this subtly 
by making it seem like 
standard practice. He 

asked me a lot of 
questions about my 

safety and about violence 
and abuse. I wasn’t ready 
to say anything then. But 

it made it easier to tell 
him everything the next 
time, I knew I wouldn’t 

be judged.”
(victim-survivor)

“The “Lived Expertise” 
committee includes 

people with lived 
experiences of domestic 

violence and mental 
health concerns. 

We are involved in 
hypothetical reviews of 
practices and processes 

to identify ways to 
prevent perpetrators 

from using our service to 
extend their use of 

abuse.”
(victim-survivor)

https://vimeo.com/712734548
http://www.insightexchange.net/
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