
No Hidden Door Reports

Between October and December 
2021, Insight Exchange audited 
200+ websites from five industries 
as sample doors in the information 
and support ecosystem. 
• Executive Summary
• NSW Health
• Employee Assistance 

Programs
• Support Services
• Police

No Hidden Door Collection

“The No Hidden Doors Collection was 
created with the purpose of using art 
and image making as a way of 
critiquing the system. Of bearing 
witness to the current status quo 
from a lived experience-centric-
approach.  An approach from the 
outside - in.”  Artworks by Louise 
Whelan

Guidance: Website content 
and functions

The guidance is for industry 
employees responsible for 
designing, developing and 
delivering communications 
relating to DFSV, with a 
particular focus on digital 
platforms (websites).
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No Hidden Door
Every sector is a possible door to information and support for victim-survivors of domestic, sexualised and 
family violence. Because safety and communication are inextricably linked, victim-survivors rely on the 
quality of public-facing communication to be informing, affirming and safe to browse. 

What part is your workplace, business, service, institution, or system playing in communication to and 
with victim-survivors of DFSV?
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