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About CWES and Insight Exchange
About Centre for Women’s
Economic Safety

About Insight Exchange

The Centre for Women’s Economic Safety (CWES) exists
to raise awareness and understanding of economic
abuse in the context of domestic and family violence
and to advocate for social changes that support
women’s economic safety and opportunity.
CWES is an unincorporated organisation operating
on a not-for-profit basis, auspiced by Domestic
Violence Service Management, a registered charity
and public benevolent institution endorsed
as a deductible gift recipient (DGR).

Insight Exchange centres on the expertise of people
with lived experience of domestic and family violence
and gives voice to these experiences. It is designed
to inform and strengthen social, service and systemic
responses to domestic and family violence.
Insight Exchange has been established, developed
and is governed by Domestic Violence Service
Management (DVSM) a registered charity and
public benevolent institution endorsed
as a deductible gift recipient (DGR).

Acknowledgements

We acknowledge the Traditional Custodians of
country throughout Australia and their connections
to land, sea and community. We pay our respect
to Elders past and present and extend that respect
to all Aboriginal and Torres Strait Islander peoples
reading this.

Thanks

www.insightexchange.net

www.cwes.org.au

Centre for Women’s Economic Safety and Insight
Exchange would like to thank EY for their pro bono
contribution to the design of this document, and
all contributors who have engaged directly or
indirectly with the development of this resource.
Most significantly, our thanks go to all people with
lived experience of domestic and family violence
who have generously shared their insights for
the benefit of others.

Contact
For questions about this resource, please contact: Centre for Women’s Economic Safety: project@cwes.org.au or Insight Exchange: contact@insightexchange.net

Back to contents

1
Support my economic safety: A guide for organisations thinking about how to address economic abuse

Resources

About

Financial sector

Utilities/Telcos

Gaming sector

Government

Legal system

Responding to employees

About this resource
Support my economic safety provides guidance and
reflections for people in organisations and systems
who want to improve responses to economic abuse.
It has been developed from the insights of women
who have experienced economic abuse in the context
of domestic and family violence (DFV) and includes
their words as ‘case studies’ throughout.
Lived experiences of economic abuse have significant
and ongoing consequences, negatively impacting all
domains of wellbeing.
The lived experience insights included in this resource
demonstrate the significant potential for better
responses, and improved design of products,
services and systems to support the economic
safety of victim-survivors.

Back to contents

Who is this resource for?

Using this resource

This resource is for anyone who may be responding
to people experiencing or rebuilding from economic
abuse, and for people who want to better understand
this form of domestic and family violence.

This resource can be read from front to back or you can
skip to the sections relevant to your industry or sector
using the navigation buttons at the top.

It may facilitate reflection by a range of organisations
across all sectors including financial institutions, utility/
telco companies, insurers, accommodation providers,
gaming businesses, employers, the legal sector, and
government agencies.

It is not designed to tell you what to do but to help
inform your decision making in your context.
There are multiple ‘case studies’ contained in this
resource along with accompanying questions for
you to reflect on. These examples are not exhaustive,
nor do they capture the myriad ways perpetrators
manipulate the system for their benefit.
Across the board and in any context, the key questions
for your organisation to consider in its response to
domestic and family violence are:
1.

Where and how are we listening to voices of lived
experience of DFV?

2.

What challenges are people with lived experience
of DFV having as a result of our products, services,
systems and practices?

3.

Who benefits from the way we do things now?

4.

In what ways could we better support people
experiencing or rebuilding from economic abuse?

5.

Who can decide to do things differently
in our context?
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What is economic abuse?
Economic abuse is a form of domestic and family
violence (DFV) in which one person controls or
attempts to control their partner’s (or former
partner’s) ability to acquire, use or maintain
money or economic resources, threatening
their potential for self sufficiency and
economic security1.
Economic abuse includes a broad set of
behaviours that involve the control, exploitation,
and sabotage of economic resources like money,
mobile phones, transport, employment and
housing. Financial abuse is a narrower set
of behaviours used to control, exploit, and
sabotage money or finances.
Some of the behaviours a perpetrator may use
include, but are not limited to:
•

Restricting their partner’s access to money
or financial information

•

Unreasonably controlling what their partner
can and can’t spend money on

•

Using their partner’s money without their
consent and/or over their objections

•

Forcing their partner to take out loans or
credit in their name or put bills in their
name for services used by them

Back to contents

•

Putting joint assets in their name only

•

Forcing their partner to sign documents that
are misrepresented to them, or that their
partner doesn’t understand or agree with

•

Dragging out legal proceedings to create
more expenses for their partner

•

Refusing to pay child support or manipulating
finances to avoid paying child support or
reduce the amount paid

•

Making demands of their partner’s family for
further, and/or exorbitant, dowry payments

•

Making their partner work in the
family business without pay or legal
employment conditions

•

Forcing their partner to claim government
payments they’re not entitled to (and possibly
threatening to report them)

•

Preventing their partner from claiming
government payments they are entitled to

•

Sabotaging their partner’s opportunity
to study or work

•

Destroying or stealing their partner’s property
to create more expenses for them.
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Understand my world
On the following pages you will read brief accounts of economic
abuse from a range of women who have experienced domestic
and family violence. Please understand that in all examples shared,
there was much more going on than can be included here.
The diagram to the right symbolises the complexity of
interdependent elements in every individual’s life including
their rights and responsibilities, capacities, aspects of wellbeing,
relationships, history, values, connections, opportunities,
the communities and organisations they interact with,
and the abuse they may experience.
What this diagram seeks to show is that a change or adverse
experience (such as economic abuse) in one aspect of life, can
have direct impact and significant consequence across other areas.
This experience and what it means is unique for each individual.
The women who share their accounts in this resource are
navigating this world, actively assessing and managing risk,
resisting the violence and abuse, building on their safety and
the safety of children and others they care about, and working
to uphold their own and others dignity and wellbeing.
Most of this is unseen by others but we are all part of this picture.

To understand more about this diagram,
view the 4min Follow My Lead animation

Back to contents
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Designing your response
How you design your workplace, your products and your services should recognise the complexities
of people’s lives. The following considerations are a good place to start as you design your responses
to domestic and family violence (DFV).

Flexibility

Referrals

Transparency

Staff training

One of the great challenges in
designing responses to domestic
and family violence and economic
abuse is that what might work for
one person in one context, may not
work, or even make things worse,
for the next person.

No organisation should expect
their staff to counsel or advise
victim-survivors in relation to
domestic and family violence.
An appropriate system should
be developed for referring people
either internally to a specialist team,
or externally to a specialist service
provider. Or both.

Many people experiencing violence
report how difficult it can be to find
information that is relevant to them,
and how much information they
have to reveal before they receive
relevant information and support.

Many misconceptions and
stereotypes exist around domestic
and family violence and community
attitudes about the seriousness,
prevalence and impact of DFV
vary. Any staff responding to
customers, or managing employees,
should receive training to better
understand domestic and
family violence and learn how
to respond to disclosures or
other evidence of abuse.

The more flexibility that can be
designed into your organisation’s
responses, the greater the chance
you have of meeting the needs and
supporting the safety of people
experiencing violence and abuse.

Back to contents

Too often, victim-survivors find
life gets worse not better when
they disclose what is going on
to someone and don’t get the
safety supports they need. The
more transparent and clear your
organisation can be about its
processes and what it can offer,
the more able someone is to make
an informed decision about their
next steps.

Be aware that simply referring
someone on to a ‘specialist’ service,
does not guarantee they will get
the access, resources, support and
understanding they need. People
experiencing violence can often
end up on a ‘referral merry-goaround’ as eligibility differs from
service to service. Being repeatedly
referred on to services can be a
disappointing and disempowering
experience.
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Staff faced with complex situations
related to DFV should also be
supported by senior managers
and/or a specialist team.
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Getting started
As you reflect on the case studies in this resource, the following questions
will help you focus on what steps your organisation needs to take to improve
the quality and consistency of its responses.

Incorporate the considerations for designing your response as you get started.

Where?

What?

How?

Who?

Where do people experiencing
domestic and family violence
connect with our products,
services, and people?

What, currently, are the likely
outcomes for our customers,
clients or employees
experiencing economic
abuse? Is that good enough?

How do we take steps to
ensure the best possible
outcomes are the most likely
outcomes, consistently?

Who needs to be involved
in making, and implementing,
these decisions?

Back to contents
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Supporting resources
This list is not exhaustive. There are many more excellent resources
available from local, state and territory-based organisations.

Centre for Women’s Economic Safety
(CWES) Directory
The CWES Directory provides links to a range
of organisations and services that may be able
to support people experiencing, or rebuilding
from, economic abuse.
www.cwes.org.au/directory

Insight Exchange
Insight Exchange has a range of resources
to support people who are experiencing
and/or responding to people experiencing
domestic and family violence in any
community, service or system.
www.insightexchange.net

Thriving Communities Partnership
Thriving Communities Partnership is
a cross-sector collaboration with the goal
that everybody has fair access to the modern
essential services they need to thrive. One of
its focus areas is family violence. Read TCP’s
Vulnerability Report.

Good Practice Guides (EARG)
The Economic Abuse Reference Group (EARG)
has produced a series of guides to assist
business and government in developing
policies to support customers who have
experienced family violence.
https://earg.org.au/good-practiceshort-guides/

My Safety Kit (Insight Exchange)
My Safety Kit is a reflection and information
resource for people who are (or might be)
experiencing domestic and family violence
and for the people supporting them.
www.insightexchange.net/follow-my-lead/
my-safety-kit/

1800RESPECT
Confidential information, counselling, and
support service for people impacted by sexual
assault, domestic or family violence and abuse.
Available 24 hours a day on 1800 737 732.
www.1800respect.org.au

https://thriving.org.au/knowledge-centre

Back to contents

For workplaces

Workplace Equality and Respect (Our Watch)
The Workplace Equality and Respect initiative provides five
standards all organisations can work towards to address
violence against women, using a suite of freely available
tools and resources to support action.
https://workplace.ourwatch.org.au/

Champions of Change Coalition (CCC)
The CCC includes leaders from every sector of society working
to shift systems of gender inequality in the workplace. It has a
suite of resources outlining practical actions that organisations
can take to address domestic and family violence.
https://championsofchangecoalition.org/reportsand-resources/

Workplace Responses (Insight Exchange)
Lived experience insights and resources for workplaces
looking to improve their responses to employees
experiencing domestic and family violence.
https://www.insightexchange.net/exchange/networkof-workplaces/
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Terminology
Coercive control: A course of conduct aimed
at dominating and controlling another person –
usually an intimate partner.
Domestic and family violence: (DFV/domestic
violence/family violence): Refers to behaviour in
an intimate or family relationship, which is violent,
threatening, coercive or controlling, causing a
person to live in fear and to be made to do things
against their will. DFV can happen to anyone and
can take many forms. It is often part of a pattern
of controlling or coercive behaviour.4
Economic abuse: A form of domestic and family
violence that involves ”behaviors that control
a [person’s] ability to acquire, use and maintain
economic resources, thus threatening her
[or his] economic security and potential
for self-sufficiency.”5

Back to contents

Economic safety: Means being free of economic
abuse (see definition above); having access to
appropriate financial products to help manage your
finances; receiving fair and appropriate financial
support for your wellbeing and the wellbeing
of children, or others, in your care; and having
structural and systemic support to maintain and
build your economic security over time.6
Financial abuse: Refers to range of behaviours
specifically relating to money and finances and
is considered to be a subset of the broader term,
economic abuse.

Perpetrator (abuser): Refers to a person who is
wrongly harming or has harmed others, it is not
used as an identity term (Insight Exchange/CRBP).8
Victim (victim-survivor): ‘Victim’ is used to refer to
a person who is being or has been wrongly harmed
and is not used as an identity term. Not all people
who experience violence ‘survive’, so victim-survivor
is not always appropriate.9
Violence: A term used to describe a range of
oppressive, abusive, controlling, undermining
and overpowering behaviours.

Financial wellbeing: Refers to a state of being in
which a person is able to meet their expenses with
some money left over, is in control of their finances
and feels financially secure, now and in the future.7
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Testimonials

“

This document is not about telling
organisations how to be better,
rather it is showing the realities
of DFV and then posing questions
that allow organisations to selfreflect on what they can do to
be better.”

“

Social Impact Consultant

Back to contents

“

I think calling out that you can
inadvertently enable perpetrators
is key. All the individual stories
really help bring to life the
hardships of economic abuse.”

“

I like how the content cuts across
industries using lived experience. It
provokes thoughts on how they can
play a role to support the cause.”

Employee Experience Manager

Finance Director

[This resource] is incredibly
necessary. So few organisations
have any understanding and
therefore limited sympathy and
certainly not the systems to help.
The impact of financial abuse
can last a lifetime.”
Customer Experience Manager

“
“
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I love the inclusion of individuals’
experiences in their own words.
The reflection questions are
powerful and the insights/advice
at the end all feel useful.”
Manager

Congratulations on producing
such an insightful and eye-opening
document; another great resource
for employers.”
Employee Experience Manager

Resources

Feedback
To provide your feedback about this resource, please complete this survey:
www.surveymonkey.com/r/economicsafetyguide

Contact
For questions about this resource, please contact:
Centre for Women’s Economic Safety: project@cwes.org.au or
Insight Exchange: contact@insightexchange.net

www.cwes.org.au

www.insightexchange.net
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