
About Language and Violence
“The problem of violence is 
inextricably linked to the problem 
of representation.”

An example of 
improved accuracy 
and evidence.

THE FACT 
PATTERN

Second Edition
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USING THIS RESOURCE: The information contained within this resource is for general information purposes only. Coates, Wade and Insight Exchange assumes no responsibility for how the 
information in this resource is used. COPYRIGHT: Coates, Wade & Insight Exchange gives permission for excerpts from this resource to be photocopied or reproduced provided that the source is 
clearly and properly acknowledged.

About Insight Exchange

Insight Exchange centres on the expertise of people with lived experience of 
domestic and family violence and gives voice to these experiences. Insight Exchange 
is designed to inform and strengthen social, service and systemic responses to 
domestic and family violence.

Insight Exchange has been established, developed and is governed by Domestic 
Violence Service Management (DVSM) a registered charity (ABN 26 165 400 635.). 
Insight Exchange has been sustained through the generous humble donations of 
individuals and a silent donor for the benefit of many. Launched in November 2017, 
Insight Exchange was designed by Domestic Violence Service Management (DVSM), in 
collaboration with Dr Linda Coates and Dr Allan Wade from Centre for Response-
Based Practice Canada.

The portfolio of our work can be explored through www.insightexchange.net

We acknowledge the Traditional Custodians of the land on which our work and 
services operate and pay our respects to Elders past, present and emerging. We 
extend this respect to all First Nations peoples across the country and the world. We 
acknowledge that the sovereignty of this land was never ceded. Always was, always 
will be Aboriginal land.
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This resource is an excerpt from the work of Dr Linda Coates and Dr Allan Wade from 
the Masterclass on Language and Violence hosted in the Language Lab on 
www.insightexchange.net

What has informed this resource?

Related resources on Insight Exchange

Language Lab– provides a set of resources to inform more accurate representations 
of violence through language.

Video of the Masterclass on Language 
and Violence with Dr Linda Coates

Download the second edition of 
the Language and Violence Resource Kit.

Video 11: The fact pattern (7:13 mins) | Creating 
Conversations Card 11 – The fact pattern

Other examples:

A language analysis of an 
account of violence

http://www.insightexchange.net/
https://www.insightexchange.net/exchange/language-lab/
http://www.insightexchange.net/
https://www.insightexchange.net/creating-conversations/language-lab/
https://vimeo.com/304100792
https://vimeo.com/289611695
https://www.insightexchange.net/wp-content/uploads/2018/12/Language-and-Violence-Resource-Kit.pdf
https://vimeo.com/289611695
https://www.insightexchange.net/wp-content/uploads/2018/09/11-Creating-Conversations-Cards-1st-Aug.pdf
https://www.insightexchange.net/wp-content/uploads/2019/12/Insight-Exchange-Language-Lab-Example-from-PX-2019.pdf


VIOLENCE

RESISTANCE

Perpetrators often try to conceal or avoid 
responsibility for their actions by obscuring 

the distinction between victim and 
perpetrator, for instance, by portraying 

their unilateral, violent actions as mutual.

The word victim refers to a person 
who has been wrongly harmed.

Use of language in this Resource: Perpetrator | Victim
We use the terms victim and perpetrator to refer to individuals’ actions in specific interactions, not as identity terms or as totalising descriptions. That is, the extent to which an 
individual can be described as a victim or perpetrator depends entirely on the nature of their conduct in specific instances. An individual who is a victim of violence in one 
instance can be a perpetrator of violence in another. While we reject the use of the terms victim and perpetrator as totalising identity terms, we believe it is imperative to 
maintain this distinction.
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VIOLENCE

RESISTANCE

The perpetrator’s history is a 
history of violence.

The victim’s history is a history of 
responses and resistance.

Violence does not take place in a vacuum. 
It is not individual or psychological.

Violence occurs socially and interactionally.

Victims resist and respond to violence.

© Dr Linda Coates 2018 – Visuals developed by Insight Exchange in collaboration with Coates/Wade 2018 | Page 4



VIOLENCE

RESISTANCE

The perpetrator’s history is a 
history of violence.

The victim’s history is a history of 
responses and resistance.

Violence does not take place in a vacuum. 
It is not individual or psychological.

Violence occurs socially and interactionally.

There is social context.
Social context matters.

There are social responses.

There are social 
responses to the 

perpetrator.

There are social 
responses to the 
victim.

Victims resist and respond to violence.
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Conceal Violence

Reveal Violence

Conceal Responses 
and Resistance 

Reveal Responses 
and Resistance 

Blame and Pathologise Obscure Responsibilities

Reveal Personal-Situational Logic

Expose violence 
by using language that conveys its 

unilateral nature and, wherever 
possible, by including accounts of 

victims’ responses.

Clarify offenders’ responsibility 
by avoiding language that portrays offenders 

as out-of-control and by highlighting the 
deliberate nature of violent acts, particularly 

offenders’ strategic efforts to suppress 
victims’ resistance.

Elucidate and honour victims’ 
responses and resistance
by enquiring about victims’ responses to 
specific acts of violence and oppression, 
and elucidating the situational logic by 
which some responses become 
intelligible as forms of resistance.

Contest the blaming and 
pathologising of victims 
by obtaining accounts of victims’ 
prudent, determined, and creative 
resistance.  While language is a tool 
of domination, it is no less a tool of 
resistance.

FOUR 
OPERATIONS 

OF 
LANGUAGE
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Clarify Responsibilities

The four operations of language. Reference: Dr Linda Coates and Dr Allan Wade (2007), 'Language and Violence: Analysis of Four Discursive Operations', Journal of Family Violence, 22:511-522.



They were arguing.  

Something was said and Mr. Smith lost control. 

He grabbed her and they struggled. 

The struggle got into the bedroom. 

He swooped her up and put her on the bed. 

He french kissed her. 

They had sex.

ACCOUNT 01A COMMON ACCOUNT
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They were arguing.

Something was said and Mr. Smith lost control. 

He grabbed her and they struggled.

The struggle got into the bedroom. 

He swooped her up and put her on the bed. 

He french kissed her. 

They had sex.

ACCOUNT 01A COMMON ACCOUNT

What was done?

Who did it?

Who was it done to?

Who is responsible?  

QUESTIONS & ANALYSIS

Mutualising language

Conceals the violence and/or obscures the responsibility

Resistance to violence is missing in the account

ANALYSIS OF ACCOUNT 01
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Mrs. Smith reminded him to take out the garbage.  He began yelling
at her. He called her denigrating names. Mr. Smith lost control. He
grabbed her. He tightened his grip and yanked her toward him. He
grabbed her around the waste and forced her off the ground. He
dragged her into the bedroom and threw her onto the bed. He
grabbed her by the hair and arm and wrenched her over. He jerked 
her down the bed toward him. He pinned her on the bed with the 
weight of his body. He grabbed her face. He forced his tongue into 
her mouth. He yanked her skirt up. He raped her.  

This account is beginning to clarify: Who 
Did What To Whom

His unilateral-violent actions are recorded

Resistance to violence is missing in the account

ACCOUNT 02

ANALYSIS OF ACCOUNT 02

A MORE DETAILED ACCOUNT
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ACCOUNT 03

Mrs. Smith reminded him to take out the garbage.  He began yelling 
at her.  She went quiet and started to walk out of the room. He 
called her denigrating names. She told him not to talk to her that 
way. Mr. Smith lost control. He grabbed her.  She pulled back.  He 
tightened his grip and yanked her toward him.  She twisted to try to 
get away.  He grabbed her around the waist and forced her off the 
ground.  She kicked her legs and threw her weight backwards.  He 
dragged her into the bedroom and threw her onto the bed.  As 
soon as she landed, she rolled over and moved to the head of the 
bed to try to get off the bed.  He grabbed her by the hair and arm 
and wrenched her over.  She grabbed the edge of the bed.  He 
jerked her down the bed toward him.  He pinned her on the bed 
with the weight of his body. She tried to breath.  He grabbed her 
face.  She tried to turn away.  He forced his tongue into her mouth.  
She concentrated on not gagging because she knew he would hurt 
her worse. He yanked her skirt up.  She went quiet.  He raped her.
She went elsewhere in her mind.  

A MORE DETAILED ACCOUNT

Whenever people are subjected to violence, 
they resist. 

Resistance is:
• Any action (mental, emotional, 

spiritual, physical) that opposes the 
violence, attempts to limit its affects, 
attempts to maximise safety 

• Rarely successful in stopping 
perpetrator violence

• Usually covert and prudent

Perpetrators anticipate, suppress and 
overpower resistance.

His deliberateness is evident in how he overpowers her resistance

Resistance to violence is present in the account

ANALYSIS OF ACCOUNT 03

© Dr Linda Coates 2018 – Visuals developed by Insight Exchange in collaboration with Coates/Wade 2018 | Page 10



QUESTIONS TO ASK:

Which account gives you a better sense 
of the magnitude and severity of the 
assaults?

What do you know about Mrs. Smith? 

What is your sense of Mrs. Smith?
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Mrs. Smith reminded him to take out the garbage.  He began yelling 
at her.  She went quiet and started to walk out of the room.  He called 
her denigrating names. She told him not to talk to her that way. Mr. 
Smith lost control. He grabbed her.  She pulled back.  He tightened his 
grip and yanked her toward him.  She twisted to try to get away.  He 
grabbed her around the waist and forced her off the ground.  She 
kicked her legs and threw her weight backwards.  He dragged her into 
the bedroom and threw her onto the bed.  As soon as she landed, she 
rolled over and moved to the head of the bed to try to get off the 
bed.  He grabbed her by the hair and arm and wrenched her over.  
She grabbed the edge of the bed.  He jerked her down the bed 
toward him.  He pinned her on the bed with the weight of his body.  
She tried to breath.  He grabbed her face.  She tried to turn away.  He 
forced his tongue into her mouth.  She concentrated on not gagging 
because she knew he would hurt her worse.  He yanked her skirt up.  
She went quiet.  He raped her.  She went elsewhere in her mind. He 
said he hoped the sex would “jump start” their marriage. 

VIOLENCE IS DELIBERATE

Intent:  examine behaviour and make 
inference backwards

Note the false representations of Mr. 
Smith's violence ...

• “Lost control”  as if no intent

• “Hoped the sex”  as if the intent 
was to have sex

• “sex”  rape misrepresented as non-
violent and mutual

ANALYSIS OF ACCOUNT 04

ACCOUNT 04

Conceals the violence and/or obscures the responsibility through 
false representations of intention.
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Mrs. Smith reminded him to take out the garbage.  He began yelling at 
her.  She went quiet and started to walk out of the room.  He called her 
denigrating names. She told him not to talk to her that way. Mr. Smith 
chose to assault Mrs. Smith. He grabbed her.  She pulled back.  He 
tightened his grip and yanked her toward him.  She twisted to try to get 
away.  He grabbed her around the waist and forced her off the ground.  
She kicked her legs and threw her weight backwards.  He dragged her 
into the bedroom and threw her onto the bed.  As soon as she landed, 
she rolled over and moved to the head of the bed to try to get off the 
bed.  He grabbed her by the hair and arm and wrenched her over.  She 
grabbed the edge of the bed.  He jerked her down the bed toward him.  
He pinned her on the bed with the weight of his body.  She tried to 
breath.  He grabbed her face.  She tried to turn away.  He forced his 
tongue into her mouth.  She concentrated on not gagging because she 
knew he would hurt her worse.  He yanked her skirt up.  She went quiet.  
He raped her.  She went elsewhere in her mind. He hoped the rape
would hurt her badly. 

A MORE ACCURATE ACCOUNT

With full account of the social 
interaction, we are in a better position to 
judge intent.

ANALYSIS OF ACCOUNT 05

ACCOUNT 05

Reveals violence and responsibility
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VIOLENCE

RESISTANCE

© Dr Linda Coates 2018 – Visuals developed by Insight Exchange in collaboration with Coates/Wade 2018 | Page 14

We have to look closely 
to grasp the situational 

logic for both victim 
and perpetrator.



VIOLENCE

As social responders, if we 
rely on too broad social 

abstractions*, then we can 
enable inaccuracies of 

violence.

For example: We excuse his 
behaviours as a product of culture.

For example:
We don’t get closer to context meaning.

We prescribe theories and make 
assumptions about her decisions, action 

and inaction – concluding it is illogical, 
inadequate or causal.

As social responders, if we rely 
on individual and 
psychological abstractions*, 
then we can enable 
inaccuracies of violence.
For example: 
We make her responsible for stopping his 
violence and he is excused.

For example:
We blame her through mutualising language.
“She was the gateway for his abuse”
“They have a symbiotic relationship” 
“They are co-dependant”
“She has poor boundaries”

RESISTANCE

We have to look closely 
to grasp the situational 

logic for both victim 
and perpetrator.

…and in doing so we diminish her agency, capabilities, deliberateness and strategies…

*Abstraction: The quality of dealing with ideas rather than events. 
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We welcome feedback to improve future editions. 

First Edition: Free electronic copies of The Fact 

Pattern are available on www.insightexchange.net

Download The Fact Pattern - an example of 

improved accuracy and evidence.

LinkedinFacebook

Instagram YouTube

Contact the Insight Exchange Team contact@insightexchange.net

Sign up for IE Updates

www.insightexchange.net
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My Safety Kit is a reflection 
resource designed to support 
people who are, or may be, 
experiencing domestic and 
family violence  Read and/or 
download My Safety Kit

View the My Safety 
Kit animation

An introduction for people 
reflecting on their 
relationships (2.4mins)

View the My Safety 
Kit animation

An introduction to 
the decision-making 
tool (3.5 mins)

Are you reflecting on your own relationships and experiences?

www.insightexchange.net

View the Follow My Lead 
Animation (4min)

Follow My Lead– is an awareness-raising resource for any 
person who at some point may be listening to and 
responding to their friends, family members, colleagues, 
peers or to the people who use their service, who are 
experiencing domestic and family violence.

Are you wanting to know more about being a responder?

My Dignity - My body is mine
My Dignity is for anyone who 
may be or has experienced 
sexualised violence and for 
anyone who may be 
responding.

https://www.insightexchange.net/participate-2/contact-us/
https://www.insightexchange.net/
http://www.insightexchange.net/
https://www.insightexchange.net/wp-content/uploads/2018/12/The-Fact-Pattern-An-example-of-improved-accuracy-and-evidence-First-edition.pdf
https://www.instagram.com/insight_exchange/
https://www.facebook.com/Insight-Exchange-103001171532375
https://www.linkedin.com/showcase/insightexchange
https://www.youtube.com/channel/UCSV6sZ1PvcuKxgoyl7yfUxA
https://www.linkedin.com/showcase/insightexchange
https://www.facebook.com/Insight-Exchange-103001171532375
https://www.instagram.com/insight_exchange/
https://www.youtube.com/channel/UCSV6sZ1PvcuKxgoyl7yfUxA
mailto:contact@insightexchange.net
https://www.insightexchange.net/participate-2/contact-us/
https://www.insightexchange.net/about/contact-us/
http://www.insightexchange.net/
https://vimeo.com/489707070
https://vimeo.com/489776589
https://www.insightexchange.net/follow-my-lead/my-safety-kit/
https://www.insightexchange.net/wp-content/uploads/2019/11/My-Safety-Kit_Low-Res_p3c.pdf
https://vimeo.com/489776589
https://vimeo.com/489707070
http://www.insightexchange.net/
https://vimeo.com/468850972
https://www.insightexchange.net/follow-my-lead/
https://vimeo.com/468850972
https://www.insightexchange.net/wp-content/uploads/2018/08/Follow-My-Lead_1.1-eCopy.pdf
https://www.insightexchange.net/my-dignity-2/
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