
What has and is influencing your thinking and practice?

Watch the 2:14min Video of ‘System Thinking’ on  
https://www.insightexchange.net/creating-conversations/resistance-safety-language/

ENGAGE | THINK | TALK

System Thinking

“There is a vast literature on resistance to violence of many different forms. Then there is conversational analysis and 
microanalysis of social interactions. It’s about looking in real detail of how people interact and how conversations 

work with people. Looking closely at interview techniques. So, for me on the academic side it’s about micro analysis, 
critical discourse analysis and conversational analysis, and on a therapy side it’s a social justice informed systemic way 

of thinking. That’s really where I am coming from.”
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