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What surprised you? | What did you appreciate about that? | What might you reflect on?

ENGAGE | THINK | TALK
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Introduction
Watch the 5min Video of ‘Introduction’ to the first Creating Conversations Event on 

https://www.insightexchange.net/creating-conversations/our-social-response/

https://vimeo.com/286268065
https://vimeo.com/286268065
https://www.insightexchange.net/creating-conversations/our-social-response/


Watch the 12min Video of ‘Contextual Analysis’ on
https://www.insightexchange.net/creating-conversations/our-social-response/

What surprised you? | What did you appreciate about that? | What might you reflect on?

ENGAGE | THINK | TALK

Creating Conversations Event © 2017 DVSM Sightlines | Content: Dr Linda Coates & Dr Allan Wade | Digital Facilitation: Gavin Blake | Videography: Clay Fisher

“It’s important to stress that everyone in this room is in these 
bubbles. We are all there – some of us in multiple bubbles…in 
this kind of a map we all have a place, we all have a role, we all 
have a part. Whether we want to take it up consciously or not.” 
Dr Allan Wade

“So that’s kind of great news, especially in the area of violence. 
Often people have this idea – ‘How do we stop a perpetrator of 
violence when we are not even there?’ Whereas what we are 
actually saying is ‘It doesn’t matter where you are in these 
bubbles, we all have a role, we can all do something, we can all 
do something in fact to make things substantially better.” 
Dr Linda Coates

“All of us, all the time, are engaged in seeking and providing 
responses to other people. That’s just inherent in life. Within 
the first 48hrs of birth infants and mothers are taking turns – we 
are learning reciprocity right away….We are always engaged 
with one another giving one another meaning. In other words, 
the suffering of human beings is always mediated through the 
responses of others. It is never individual.” 
Dr Allan Wade

Contextual Analysis

https://vimeo.com/286822584
https://vimeo.com/286822584
https://www.insightexchange.net/creating-conversations/our-social-response/


Watch the 10min Video of ‘Dignity’ on 
https://www.insightexchange.net/creating-conversations/our-social-response/

What surprised you? | What did you appreciate about that? | What might you reflect on?

ENGAGE | THINK | TALK
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“All forms of violence are an affront to a person’s 
dignity, and for many people they will say the 
humiliation is the worst part….”
Dr Allan Wade

“Perpetrators know the force of humiliation. So one 
of the first guiding principles if we are ever 
intervening in cases of violence is how do we uphold 
the dignity of this person… so that includes offering 
choice, making safety….etc. Trying to learn what 
people already know, feel, believe and do... their 
existing competencies… rather than jumping in with 
giving advice for example….” 
Dr Allan Wade

“One of the most common forms of resistance is 
feigned (pretended) obedience.” 
Dr Allan Wade

Dignity

https://www.insightexchange.net/creating-conversations/our-social-response/
https://vimeo.com/288468075
https://vimeo.com/288468075


Watch the 21min Video of ‘Social’ on https://www.insightexchange.net/creating-conversations/our-social-response/

What surprised you? | What did you appreciate about that? | What might you reflect on?

ENGAGE | THINK | TALK
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“The resistance of the victim is part of the ‘fact-pattern’. We are not just re-framing and trying to be you know ‘positive’ here, 
people do actually resist violence. Resistance to violence is as real as violence.” Dr Allan Wade

“It is not at all uncommon that people being raped and beaten, that they respond in a way not only to resist the attacker but to
protect other people around them. Tiny children do that.”  Dr Allan Wade

Violence is Social

https://www.insightexchange.net/creating-conversations/our-social-response/
https://vimeo.com/289617432
https://vimeo.com/289617432


Watch the 12min Video of ‘Responses’ on 
https://www.insightexchange.net/creating-conversations/our-social-response/

What surprised you? | What did you appreciate about that? | What might you reflect on?

ENGAGE | THINK | TALK
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“It’s important when we are trying to understand 
emotions that we understand them in context 
and not out of context.” 
Dr Linda Coates

“The perpetrator’s history is the history of 
violence. The victim’s history is the history of 
resistance (not trauma – that’s different).” 
Dr Allan Wade

“Emotion is more like a walk in the park than it is 
like indigestion. The emotions are activities of a 
person, right? They are not biological events 
triggered inside of a person – they are relational, 
they are contextual.”
Dr Allan Wade  

“And so in fact, emotions can be more 
understood as a moral and ethical response.” 
Dr Linda Coates

Responses to Violence

https://www.insightexchange.net/creating-conversations/our-social-response/
https://vimeo.com/286827073
https://vimeo.com/286827073


Language and Example

What surprised you? | What did you appreciate about that? | What might you reflect on?

Watch 2x7min Videos ’Language’ & ‘Language Sample’ on 
https://www.insightexchange.net/creating-conversations/our-social-response/

ENGAGE | THINK | TALK
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“Language is inseparable from ourselves, as a community of human beings with a separate form and character, a specific history, a 
specific relationship to the world.” Dr Allan Wade

“Violence, of course necessarily involves the application of force against the will and wellbeing of another person.” Dr Linda Coates

“We need to spend a little bit of time working out what is a mutual social interaction and what is a unilateral social interaction… 
violence is a unilateral action.” Dr Linda Coates

https://vimeo.com/288478021
https://vimeo.com/288478021
https://www.insightexchange.net/creating-conversations/our-social-response/


Consent versus Violence
Watch the 8min Video of ‘Consent vs Violence’ on 

https://www.insightexchange.net/creating-conversations/our-social-response/

What surprised you? | What did you appreciate about that? | What might you reflect on?

ENGAGE | THINK | TALK
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“It’s really ironic, really problematic and really troubling , that in other contexts we are so good at understanding when that 
‘moment by moment’ collaboration has been changed, and now it’s just a unilateral activity, and yet we pretend that we don’t 
know how to do this when a sexual act gets hijacked and turned to an act of violence. Of course we know. And these are the 

types of things we have to hold when we are trying to describe the acts in question.” Dr Linda Coates

“If you hit someone on the head with a frying pan you don’t call it cooking.” Dr Allan Wade

https://www.insightexchange.net/creating-conversations/our-social-response/
https://vimeo.com/286278637
https://vimeo.com/286278637


Victim Blaming

Watch the 19min Video of ‘Victim Blaming’ on 
https://www.insightexchange.net/creating-conversations/our-social-response/

What surprised you? | What did you appreciate about that? | What might you reflect on?

ENGAGE | THINK | TALK
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“The more we change the language, the more we move from 
the facts, the more we change from what has happened.” Dr 
Allan Wade

“The problem we have here is transforming the ‘perpetrator 
into a victim’ of circumstances of ‘forces he cannot 
understand or control’, and transforming the victim into a 
‘perpetrator of her own misfortunes’…” Dr Allan Wade

“….The problem we have here is as soon as it is made ‘mutual’ 
the deliberation of it, and the severity of the action is taken 
away. Because now what happens very quickly is that the 
‘argument’ is the perpetrator, not the perpetrator…. so the 
‘argument caused the assault’ …and then when you have done 
all that, you can start ‘mutualising’ even further and start 
talking about this as a ‘marital problem’. Because if it’s a 
‘mutual argument’, then marriage is also ‘mutual’ and then 
you can bolster up the ‘mutually’ here by calling it a ‘marital 
problem’.” Dr Allan Wade &  Dr Linda Coates

https://www.insightexchange.net/creating-conversations/our-social-response/
https://vimeo.com/289625575
https://vimeo.com/289625575


Resistance, Response and Evidence
CREATING CONVERSATIONS EVENTS

July 2018
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Creating Conversations Event © 2018 DVSM Sightlines | Content: Dr Allan Wade | Digital Facilitation: Gavin Blake | Videography: Clay Fisher

In what ways do you create conversations that build ideas? | 
Who do you really appreciate having conversations with?

ENGAGE | THINK | TALK

“We all have an interest in addressing violence, preventing it, addressing it, moving on… creating a better world for 
our kids, our grandkids, our world etc. etc.”

“Ideas come from conversations, they don’t come from ‘heads’. Ideas are social, they don’t come from individuals”

Introduction

Watch the 3:35min Video of ‘Introduction’ on 
https://www.insightexchange.net/creating-conversations/resistance-response-evidence/

https://www.insightexchange.net/creating-conversations/resistance-response-evidence/
https://vimeo.com/290613227
https://vimeo.com/290613227


Elders create Safety

Watch the 4:28min Video of ‘Elders create Safety’ on 
https://www.insightexchange.net/creating-conversations/resistance-response-evidence/

Creating Conversations Event © 2018 DVSM Sightlines | Content: Dr Allan Wade | Digital Facilitation: Gavin Blake | Videography: Clay Fisher

Have you ever changed roles in the conversation to develop your perspective?

ENGAGE | THINK | TALK

“Elders create safety and dignity right?”

“..they were just overwhelmed by the kindness and the dignity…”

“…so throughout that project ‘Together for Justice’ we engaged the Police in critical analysis of language, and 
understanding victim resistance…”

https://www.insightexchange.net/creating-conversations/resistance-response-evidence/
https://vimeo.com/290601096
https://vimeo.com/290601096
https://www.responsebasedpractice.com/app/uploads/Indigenous-Women-RCMP-and-Service-Providers-Work-Together-for-Justice.pdf


Youth for Safety

Watch the 1:16min Video of ‘Youth for Safety’ on 
https://www.insightexchange.net/creating-conversations/resistance-response-evidence/

Who do you ‘carry around in your head’ when you have ethical questions?

ENGAGE | THINK | TALK
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“… insisting that he (the Prime Minister) change the criminal codes, because the criminal codes in Canada, like the 
criminal codes in Australia, transforms ‘violence against children’ into ‘sex with children’. And so they are doing 

sexual assault prevention as 14, 15, 16 year olds…”

https://www.insightexchange.net/creating-conversations/resistance-response-evidence/
https://vimeo.com/290606605
https://vimeo.com/290606605


Watch the 4:56min Video of ‘Better at Understanding’ on 
https://www.insightexchange.net/creating-conversations/resistance-response-evidence/

ENGAGE | THINK | TALK
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“… Perpetrators commit ‘violence’. They don’t commit ‘trauma’. We need to be talking really clearly about 
the perpetrators actions, not a theory about what is happening in the mind body brain of the victim. 

As soon as you begin talking about violence as trauma, notice you are substituting with the a theory about 
the mind body brain of the victim rather than describing the actions of the offender…”

“…So, If we get better at addressing violence we get better at everything. Because it is at the bottom of so 
many diverse forms of suffering”

Better at Understanding

What surprised you? | What did you appreciate about that? | What might you reflect on?

https://www.insightexchange.net/creating-conversations/resistance-response-evidence/
https://vimeo.com/290607890
https://vimeo.com/290607890


Watch the 6:05min Video of ‘Context of Violence’ on 
https://www.insightexchange.net/creating-conversations/resistance-response-evidence/

ENGAGE | THINK | TALK
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“Where there is violence a great deal of the interaction is underground. You don’t see it, you don’t know 
what is happening, you’ll never know… you might hear things, you might hear important things, but there 
is a great deal you won’t hear from most people. If you ever think you are getting the full load of facts you 
are kidding yourself… there is always so much happening, it’s always more complex than you think it is, so 

keeping open to that possibility is a very important part of the practice.”

Context of Violence

What surprised you? | What did you appreciate about that? | What might you reflect on?

Side A

https://www.insightexchange.net/creating-conversations/resistance-response-evidence/


ENGAGE | THINK | TALK
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“The way in which the victim responds to the offender has less to 
do with personality traits or early childhood experiences or mental 
disorders or anything else. It has less to do with that than it has to 
do with the context in which they live, the social, material realities 

at play in the moment. That’s what people are dealing with”

Context of Violence

What surprised you? | What did 
you appreciate about that? | 
What might you reflect on?

Side B

“..so men who use violence against their partners, drive way 
their families often as we know right? They socially and 
physically isolate the victim very often, use unpredictability to 
create a context of fear, threaten that ‘if you tell anyone that 
I'm going to kill you I'm going to hang myself in the shed and 
the kids are going to see me when they get home from school’ 
right?

…So the reason that perpetrators do this sort of thing is not 
from some sort of abstract need for power and control – it is 
much more strategic and purposeful than that, you know. You 
need to control the social environment around the person in 
order to prevent other people from responding to them 
appropriately, to keep it secret. So you need to isolate them in 
order that you can violate them without the person being 
protected by other people.. This is strategic, even skillful, 
controlled and deliberate behaviour. It is not ‘out of control 
behaviour’.

The more closely we look at how people actually exercise 
violence and power, the more we see it is controlled, skillful, 
deliberate, strategic and systematic. The whole notion that 
people lose control is bullshit. 

We have been talking about perpetrators of violence as ‘losing 
control’, ‘not having skills’, ‘not knowing any better’, as ‘being 
socialised into this kind of a man’ for how many years? All of 
those reduce responsibility off the offender and shift blame 
onto the victim.” 



Watch the 2:13min Video of ‘Dignity versus Survival’ on 
https://www.insightexchange.net/creating-conversations/resistance-response-evidence/

ENGAGE | THINK | TALK
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“..and how complicated is that for a little girl to overtly pretend to side with dad in order to covertly protect mum….”

“Children are no less likely to resist violence than are adults. Children resist violence in many, many different ways…Children’s 
responses to interpersonal violence are vastly more complex than the trauma frameworks are leading us to believe”.

“Is there a difference between dignity and survival, or can it be both? I wouldn’t know really, I mean I would say sure, could be, for 
some it could be both…for some people they do things that are doing more than to survive physically, they are trying to survive as a 
person.…They do things to survive and also do things that are risky, often right, and they also do things occasionally to challenge the 

person who is harming them because they will reassert their dignity as well. It’s something to be curious about….”

Dignity versus Survival

What surprised you? | What did you appreciate about that? | What might you reflect on?

https://www.insightexchange.net/creating-conversations/resistance-response-evidence/
https://vimeo.com/295106904
https://vimeo.com/295106904


Watch the 5:23min Video of ‘Identifying and Honouring Resistance’ on 
https://www.insightexchange.net/creating-conversations/resistance-response-evidence/

ENGAGE | THINK | TALK
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“...because the perpetrators history is the history of violence. 
Victims do not have histories of violence they have histories of responding to and resisting violence… 

The perpetrators history is the history of violence, the victims history is the history of resistance.”

“Where do you get the spirit to fight back in so many extraordinary ways?”

“How about you journal all the ways you responded to the violence you endured… and she did so exploring all of
her myriad, multiple, extraordinary, dignified, painful, awful, beautiful forms of resistance…”

Identifying and Honouring Resistance

What surprised you? | What did you appreciate about that? | What might you reflect on?

https://www.insightexchange.net/creating-conversations/resistance-response-evidence/
https://vimeo.com/295107429
https://vimeo.com/295107429


Watch the 1:49min Video of ‘Voices of Resistance’ on 
https://www.insightexchange.net/creating-conversations/resistance-response-evidence/

ENGAGE | THINK | TALK
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“See how close you have to get to the person’s experience to make sense of this. …People are always doing these things, but 
almost no-one asks about it…. Everybody resists…”

To me I meet people who have been told over and over and over what is wrong with them, and they have never had the 
opportunity to talk about how they have responded. To me that is a violation of the human rights of victims. 

More about ‘Voices of Resistance’ - https://www.insightexchange.net/follow-my-lead/voices-of-resistance/

Voices of Resistance

What surprised you? | What did you appreciate about that? | What might you reflect on?

https://www.insightexchange.net/creating-conversations/resistance-response-evidence/
https://vimeo.com/295109255
https://vimeo.com/295109255
https://vimeo.com/295109255
https://vimeo.com/295109255
https://vimeo.com/295109255
https://vimeo.com/295109255


Watch the 1:41min Video of ‘Honouring Children’s Resistance to Violence’ on 
https://www.insightexchange.net/creating-conversations/resistance-response-evidence/

ENGAGE | THINK | TALK
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“Its so kind of ordinary and simple and matter of fact but really focused on the context, the interaction, 
what children are doing and what their purposes are….”

“Honouring children's resistance is a beautiful thing isn’t it? Because children always resist violence and 
protect other people, and work for safety, and try to have a better life, right? ”

Honouring Children's Resistance to Violence

What surprised you? | What did you appreciate about that? | What might you reflect on?

https://www.insightexchange.net/creating-conversations/resistance-response-evidence/
https://vimeo.com/295111671
https://vimeo.com/295111671


Watch the 3:55min Video of ‘Upholding Dignity For All’ on 
https://www.insightexchange.net/creating-conversations/resistance-response-evidence/

Creating Conversations Event © 2018 DVSM Sightlines | Content: Dr Allan Wade | Digital Facilitation: Gavin Blake | Videography: Clay Fisher

Upholding Dignity For All

“Many people use violence so as to maximise the humiliation of the victim….
Many people who perpetrate violence are very aware of the power of humiliation.”

Side A

ENGAGE | THINK | TALK

What surprised you? | What did you appreciate about that? | What might you reflect on?

https://www.insightexchange.net/creating-conversations/resistance-response-evidence/
https://vimeo.com/295112896
https://vimeo.com/295112896


Creating Conversations Event © 2018 DVSM Sightlines | Content: Dr Allan Wade | Digital Facilitation: Gavin Blake | Videography: Clay Fisher

“When you are working with people who have 
perpetrated violence it is important they are 
treated with the utmost dignity…. Many people 
who have used violence deny the violence, or 
make excuses, partly because they fear you are 
going to see them as a non-redeemable 
human….and they are well aware of that… so part 
of what they do is endeavour to retain their 
dignity…  ”

“With rare exceptions we see violence as 
deliberate and people who perpetrate violence as 
already possessing all the skills, awareness and 
abilities to be completely respectful and non-
violent before you have already met them….”

Upholding Dignity For All
Side B

‘’…Your actions are deliberate and you are responsible for 
them and we know that you are completely capable of 
behaving differently. And we can find out that you are 
capable of behaving differently by looking at your excuses, 
justifications and denials… because people would not 
bother to deny it was violence if they didn’t know it was 
wrong…”

“So it’s much more dignified to treat men as capable 
competent social actors…than as people who just are 
stupid and hapless and driven by forces they don’t 
understand and need us to tell them how to behave. From 
our point of view that is humiliating and you don’t get 
people to become responsible that way…” 

“… and so we treat people as capable…continually drawing 
the man to his own competency and choice making…”

https://vimeo.com/295112896
https://vimeo.com/295112896
https://vimeo.com/295112896
https://vimeo.com/295112896


Resistance, Safety and Language
CREATING CONVERSATIONS EVENTS

Aug 2018
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Introduction

Watch the 4:15min Video of ‘Introduction’ on 
https://www.insightexchange.net/creating-conversations/resistance-safety-language/

Have you been in a situation where you feel threatened and where you turn 
to someone and they give you safety and dignity like that?

(Sharing experiences of positive social responses)

ENGAGE | THINK | TALK

Creating Conversations Event © 2018 DVSM Sightlines | Content: Dr Allan Wade | Digital Facilitation: Gavin Blake | Videography: Clay Fisher

https://www.insightexchange.net/creating-conversations/resistance-safety-language/
https://vimeo.com/289001017
https://vimeo.com/289001017


What has and is influencing your thinking and practice?

Watch the 2:14min Video of ‘System Thinking’ on  
https://www.insightexchange.net/creating-conversations/resistance-safety-language/

ENGAGE | THINK | TALK

System Thinking

“There is a vast literature on resistance to violence of many different forms. Then there is conversational analysis and 
microanalysis of social interactions. It’s about looking in real detail of how people interact and how conversations 

work with people. Looking closely at interview techniques. So, for me on the academic side it’s about micro analysis, 
critical discourse analysis and conversational analysis, and on a therapy side it’s a social justice informed systemic way 

of thinking. That’s really where I am coming from.”

Creating Conversations Event © 2018 DVSM Sightlines | Content: Dr Allan Wade | Digital Facilitation: Gavin Blake | Videography: Clay Fisher

https://www.insightexchange.net/creating-conversations/resistance-safety-language/
https://vimeo.com/289005359
https://vimeo.com/289005359


Watch the 1:49min Video of ‘Everybody is Important’ on 
https://www.insightexchange.net/creating-conversations/resistance-safety-language/

How would you describe your ethics? | What is it that is most important to you?
(Sharing values and principles)

ENGAGE | THINK | TALK

Everybody is Important

Creating Conversations Event © 2018 DVSM Sightlines | Content: Dr Allan Wade | Digital Facilitation: Gavin Blake | Videography: Clay Fisher

https://www.insightexchange.net/creating-conversations/resistance-safety-language/
https://vimeo.com/289007521
https://vimeo.com/289007521


Watch the 2:32min Video of ‘Colonial domination is a living fact’ on 
https://www.insightexchange.net/creating-conversations/resistance-safety-language/

What surprised you? | What did you appreciate about that? | What might you reflect on?

ENGAGE | THINK | TALK

Colonial domination is a living fact

“Colonial violence, colonial domination is a physiological, biological, material fact. 
It is not history, it is the soil, it’s in the air, it’s in everything we breathe and everything we do. And we are in a 

colonial context trying to address different forms of violence.”

Creating Conversations Event © 2018 DVSM Sightlines | Content: Dr Allan Wade | Digital Facilitation: Gavin Blake | Videography: Clay Fisher

https://www.insightexchange.net/creating-conversations/resistance-safety-language/
https://vimeo.com/289015777
https://vimeo.com/289015777


“If we get better at addressing violence we are going to get better at everything. That is the big enchilada. If we get 
better at justice, if we get better at addressing violence, if we get better at inclusion, if we get better at being 

peaceful we are going to get better at everything. It’s not a mental health problem – it is a social justice problem…. ”

Watch the 2:06min Video of ‘The urgency of violence’ on 
https://www.insightexchange.net/creating-conversations/resistance-safety-language/

What surprised you? | What did you appreciate about that? | What might you reflect on?

ENGAGE | THINK | TALK

The urgency of violence

Creating Conversations Event © 2018 DVSM Sightlines | Content: Dr Allan Wade | Digital Facilitation: Gavin Blake | Videography: Clay Fisher

https://www.insightexchange.net/creating-conversations/resistance-safety-language/
https://vimeo.com/289380509
https://vimeo.com/289380509


Watch the 4:23min Video of ‘Zero training in interpersonal violence’ on 
https://www.insightexchange.net/creating-conversations/resistance-safety-language/

What surprised you? | What did you appreciate about that? | What might you reflect on?

ENGAGE | THINK | TALK

Zero training in interpersonal violence

“How much training in interpersonal violence is in your law schools, medical practitioner training, school 
teacher training….social workers, in different forms of interpersonal violence, how they are functionally related, 

how they relate to colonialism, how people respond and resist? What about training in psychology?  
…You might get training in trauma but that is not even remotely the same thing…

Yet…Violence is the most serious most widespread most urgent problem of our times.”

Creating Conversations Event © 2018 DVSM Sightlines | Content: Dr Allan Wade | Digital Facilitation: Gavin Blake | Videography: Clay Fisher

https://www.insightexchange.net/creating-conversations/resistance-safety-language/
https://vimeo.com/289412590
https://vimeo.com/289412590


Watch the 4:42min Video of ‘Resisting Violence and Resisting State Colonialism’ on 
https://www.insightexchange.net/creating-conversations/resistance-safety-language/

What surprised you? | What did you appreciate about that? | What might you reflect on?

ENGAGE | THINK | TALK

Resisting Violence and Resisting State Colonialism 

“They want the violence to stop…but don’t want their partner to get 
racism, they don’t want their partner beaten in custody, incarcerated, 
they don’t want them to be humiliated. They are engaged in resisting 
colonialism and violence, and we need to join them in that… and 
conduct the way we work in a way that reflects that.”

“Why do we get pleasure from someone's acts of dignity. It’s horrible 
– she shouldn’t have to resist, you know but how come we get so 
much pleasure from her pleasure of resisting? Because he hasn’t won. 
It’s her strength. We can identify with that right? When we hear 
about how someone responded to with such dignity, so creatively, in 
such an extraordinary kind of a way. We can immediately identify with 
the person, the human, their spirit, their dignity shines through…”

“So our job, in part, is to find the inner ‘Tantoo Cardinal’… so our 
work can become, partly, identifying and honouring and 
acknowledging the already existing resistance and spirit of dignity of 
the person, when faced with adversity. We can orient our work that 
way, rather than treating the negative effects and impacts of violence 
which is the colonial practice… I’ll come back to that later…”
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Watch the 1:45min Video of ‘Humour in dignity’ on 
https://www.insightexchange.net/creating-conversations/resistance-safety-language/
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Humour in dignity

“She could tell from the way he came up 
the steps what was going to happen next.”

“If I was making a film of that moment 
would I have seen you do anything that 
indicated you even noticed that he was 
there?... She had to be absolutely 
disciplined…. She knew how all of that 
would work…”

“There is dignity in humour. There is 
humour in dignity. There is dignity in 
resistance. And that is what we are trying 
to support and uphold in our practice.”
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Watch the 2:59min Video of ‘Understanding abusive behaviour’ on 
https://www.insightexchange.net/creating-conversations/resistance-safety-language/
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Understanding abusive behaviour
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“..in the most abject and horrible circumstance – how 
is it that people retain dignity, and preserve dignity 
and the dignity of one another.”

“… we negotiate dignity instantaneously… just the flip 
of an eye. Violence is committed in the flip of an eye. 
It’s so quick. If you have been with a partner for 25 
years you know that if he just gives you one of those 
looks, you know you’re going to get it at home. It 
doesn’t take much. A lot of what we are doing and 
dealing with is happening on a micro level and quicker 
than simple reaction time…”

Watch the 7:19min Video of ‘Student of Dignity’ on 
https://www.insightexchange.net/creating-conversations/resistance-safety-language/
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Student of dignity
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“Socially we are protecting one another's dignity and we are 
really good at it. All forms of violence are a humiliation of 
dignity and the perpetrator of abuse is often not the person 
who will restore dignity to the victim. They are not going to 
get an adequate apology. They are not going to get an 
adequate acknowledgement. 

And that is where we all come in. Our job is to uphold the 
dignity of the person. One of the things we don’t do is go to 
advice giving. When we go to advice giving we are saying the 
person is not already competent enough to have thought of 
that themselves, and so advice giving is a humiliation of 
dignity.

So we have to be careful about our practices. So a dignifying 
practice instead of advice giving, is to ask – “Wow, that’s a 
hard situation, how did you respond? What did you do? 
Then we begin to learn about their pre-existing competency, 
their pre-existing skill and awareness, their pre-existing 
efforts to be safe. We tap into their pre-existing dignity, 
spirituality, capacity. That’s what we are looking for. That is 
the flame of dignity. That’s what we want to uphold.”
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“The use of the word ‘victim’ and ‘perpetrator’ is that they are situated action terms not identity terms”

“Violence is social. There are at least two people involved. Which means if we want to understand what is going on 
we need to look at the actions of both people. Would you agree? Otherwise, it would be like me giving you a book… 
and only wanting you to read the pages on the left hand side. Pretty soon the pages on the left hand side wouldn’t 
make sense because you would lack the context of the pages right hand side. So, social interaction is like that, we 

need to see how the actions of one person are connected and related to the other person.”

Watch the 7:13min Video of ‘The fact pattern’ on 
https://www.insightexchange.net/creating-conversations/resistance-safety-language/
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The fact pattern
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